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DETAILED ACTION 

1 . This action is in response to the applicant's amendment(s) filed on 07/06/2007. 
Claims 1-20 are currently pending in this application. 

Response to Arguments 

2. Applicant's arguments filed 07/06/2007 have been fully considered but they are 
not persuasive. The applicant argued that the "phones, allophones and diphones" of 
Esquerra et al. {Design of a Phonetic Corpus for Speech Recognition in Catalan) are 
not equivalent to the phonemes recited in the claims. The examiner disagrees. 

Phones inherently identify a phoneme, as evidenced by Budde et al. 
(2003/0120490). Budde states that "phonemes are the symbolic description of individual 
sounds and phones are the physical description of the sounds" (par. 23). Each phone is 
linked to a phoneme (see Budde, par. 41), so by identifying all the phones in a text, all 
of the phonemes are also inherently identified. Esquerra supports this, as each 
allophone listed in Table 1 is represented by a phonetic symbol, as opposed to a 
waveform or some other feature vector. Furthermore, Esquerra obtains the phones by 
first converting the text to phonemes (see section 2.1). Therefore, the previous rejection 
of the applicant's claims is maintained. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1, 4-6, 10, 13-15 and 19 are rejected under 35 U.S.C. 102(b) as being 
anticipated by ESQUERRA et al. ("Design of a Phonetic Corpus for Speech Recognition 
in Catalan"). 

5. Regarding claim 1 , ESQUERRA teaches a method for developing a script 
("corpus of sentences", section 3.1, paragraph 1) to be used with speech recognition 
systems ("for speech recognition", abstract), said method comprising the steps of: 

reading language phoneme data ("reference corpus", section 2, paragraph 1) for 
a given language, the language phoneme data having a plurality of phonemes occurring 
in the given language ("corpus was converted into phonemes using a transcription 
program", section 2.1, paragraph 1); 

reading script data ("sentences between 10 and 40 letters were selected", 
section 3.1, paragraph 1) having a set of one or more phonemes ("N is the number of 
phones in a sentence", section 3.1, paragraph 1); 

counting each phoneme in the script data to produce a count data for each of the 
plurality of phonemes in the language phoneme data ("units were counted to know 
whether they reach the minimum number of required repetitions", section 3.1, paragraph 
1 , where "units" refer to phonemes); 
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generating a set of statistical data ("coverage measures", section 4, paragraph 5) 
derived from the count data, the set of statistical data including one or more metrics of 
the extent to which the phonemes in the language phoneme data are included in the 
script data (see Table 3, BD3-E is the corpus of sentences used for training, REF is the 
reference corpus). 

6. Regarding claim 4, ESQUERRA further teaches that the set of statistical data 
includes: 

an occurrence data for each of the phonemes in the phoneme data, each 
occurrence data indicating a number of occurrences of the phoneme in the script data 
("units were counted to know whether they reach the minimum number of required 
repetitions", section 3.1, paragraph 1, where "units" refer to phonemes). 

7. Regarding claim 5, ESQUERRA further teaches that the set of statistical data 
includes: 

a ratio data, each ratio data being the number of phonemes in the script data as 
a percentage of the number of the plurality of phonemes in the phoneme data (see 
Table 3, BD3-E is the corpus of sentences used for training, REF is the reference 
corpus). 

8. Regarding claim 6, ESQUERRA further teaches that the set of statistical data 
includes: 
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a missing phoneme data, each missing phoneme data being a list of the 
phonemes in the language phoneme data not included in the script data (see section 
3.1, paragraph 2, new sentences are created containing missing allophones, so a list of 
the missing allophones is inherent). 

9. Regarding claim 10, ESQUERRA teaches a machine readable storage having 
stored thereon a computer program for developing a script ("corpus of sentences", 
section 3.1, paragraph 1) to be used with speech recognition systems ("for speech 
recognition", abstract), said computer program comprising a routine set of instructions 
for causing the machine to perform the steps of: 

reading language phoneme data ("reference corpus", section 2, paragraph 1) for 
a given language, the language phoneme data having a plurality of phonemes occurring 
in the given language ("corpus was converted into phonemes using a transcription 
program", section 2.1, paragraph 1); 

reading script data ("sentences between 10 and 40 letters were selected", 
section 3.1 , paragraph 1) having a set of one or more phonemes ("N is the number of 
phones in a sentence", section 3.1, paragraph 1); 

counting each phoneme in the script data to produce a count data for each of the 
plurality of phonemes in the language phoneme data ("units were counted to know 
whether they reach the minimum number of required repetitions", section 3.1 , paragraph 
1 , where "units" refer to phonemes); 
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generating a set of statistical data ("coverage measures", section 4, paragraph 5) 
derived from the count data, the set of statistical data including one or more metrics of 
the extent to which the phonemes in the language phoneme data are included in the 
script data (see Table 3, BD3-E is the corpus of sentences used for training, REF is the 
reference corpus). 

10. Regarding claim 13, ESQUERRA further teaches that the set of statistical data 
includes: 

an occurrence data for each of the phonemes in the phoneme data, each 
occurrence data indicating a number of occurrences of the phoneme in the script data 
("units were counted to know whether they reach the minimum number of required 
repetitions", section 3.1, paragraph 1 , where "units" refer to phonemes). 

1 1 . Regarding claim 14, ESQUERRA further teaches that the set of statistical data 
includes: 

a ratio data, each ratio data being the number of phonemes in the script data as 
a percentage of the number of the plurality of phonemes in the phoneme data (see 
Table 3, BD3-E is the corpus of sentences used for training, REF is the reference 
corpus). 

12. Regarding claim 15, ESQUERRA further teaches that the set of statistical data 
includes: 



Application/Control Number: 10/712,445 Page 7 

Art Unit: 2626 

a missing phoneme data, each missing phoneme data being a list of the 
phonemes in the language phoneme data not included in the script data (see section 
3.1 , paragraph 2, new sentences are created containing missing allophones, so a list of 
the missing allophones is inherent). 

1 3. Regarding claim 19, ESQUERRA teaches a script development tool ("design of 
a corpus for speech recognition", abstract) configured for coupling to a script ("corpus of 
sentences", section 3.1, paragraph 1) having a set of one or more phonemes ("N is the 
number of phones in a sentence", section 3.1, paragraph 1) and programmed to both 
count each phoneme in said script to produce count data for each phoneme in a 
selected language ("units were counted to know whether they reach the minimum 
number of required repetitions", section 3.1 , paragraph 1 , where "units" refer to 
phonemes), and also to generate a set of statistical data ("coverage measures", section 
4, paragraph 5) derived from said count data, the set of statistical data comprising one 
or more metrics of the extent to which each phoneme in said selected language is 
included in said script (see Table 3, BD3-E is the corpus of sentences used for training, 
REF is the reference corpus). 

Claim Rejections - 35 USC § 103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

15. Claims 2, 3, 7, 8, 11, 12, 16, 17, and 20 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over ESQUERRA et al. ("Design of a Phonetic Corpus for Speech 
Recognition in Catalan") in view of GOULD (Patent No.: US 5,794,189). 

16. Regarding claim 2, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1 , paragraph 1), each word having one or 
more of the set of one or more phonemes ("N is the number of phones in a sentence", 
section 3.1, paragraph 1). 

However, ESQUERRA does not disclose reading vocabulary data, comparing 
words to vocabulary data, or returning an error message. 

In the same field of speech recognition, GOULD teaches: 

reading vocabulary data having one or more words ("dictionary", column 15, line 

15); 

comparing each word in the script data with the vocabulary data ("for each word 
in the buffer, look the word up in the dictionary", column 15, lines 14-15); and 

returning an error message if a word in the script data is not included in the 
vocabulary data ("if the word is not in the dictionary... display an 'unknown word' error 
to the user", column 15, lines 16-20). 
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Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the corpus of sentences 
provided by ESQUERRA in the manner of GOULD in order to ensure that a speech 
model can be obtained for each word (see GOULD, column 15, lines 14-20). 

17. Regarding claim 3, ESQUERRA teaches counting each phoneme in each word 
in the script data ("units were counted to know whether they reach the minimum number 
of required repetitions", section 3.1 , paragraph 1 , where "units" refer to phonemes). 

However, ESQUERRA does not disclose comparing words to vocabulary data, 
returning an error message, or counting the phonemes if the word is in the vocabulary 
data. 

In the same field of speech recognition, ESQUERRA in view of GOULD teach: 

comparing each word in the script data with the vocabulary data ("for each word 
in the buffer, look the word up in the dictionary", GOULD, column 15, lines 14-15); 

returning an error message if a word in the script data is not included in the 
vocabulary data ("if the word is not in the dictionary... display an 'unknown word' error 
to the user", GOULD, column 15, lines 16-20); and 

counting each phoneme in each word in the script data ("units were counted to 
know whether they reach the minimum number of required repetitions", ESQUERRA, 
section 3.1, paragraph 1) if a word in the script data is included in the vocabulary data 
("remember these words as target words", column 15, line 21 , where a word marked as 
a target word has further operations performed on it). 
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Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the corpus of sentences 
provided by ESQUERRA in the manner of GOULD in order to ensure that a speech 
model can be obtained for each word (see GOULD, column 15, lines 14-20). 

1 8. Regarding claim 7, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1, paragraph 1), and further comprising the 
steps of: 

reading an additional word having one or more phonemes ("new sentences had 
to be written containing those allophones", section 3.1, paragraph 2); and 

adding an additional word to the script data ("new sentences were added to the 
corpus", section 3.1, paragraph 4). 

However ESQUERRA does not disclose reading a vocabulary data, comparing 
the additional word to the vocabulary data, or adding the additional word if the additional 
word is included in the vocabulary data. 

In the same field of speech recognition, ESQUERRA in view of GOULD teach: 

reading a vocabulary data having one or more words ("dictionary", GOULD, 
column 15, line 15); 

comparing the additional word with the vocabulary data ("for each word in the 
buffer, look the word up in the dictionary", GOULD, column 15, lines 14-15); 
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adding the additional word to the script data ("new sentences were added to the 
corpus", section 3.1, paragraph 4) if the additional word is included in the vocabulary 
data ("remember these words as target words", column 15, line 21, where a word 
marked as a target word has further operations performed on it). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the new sentence provided by 
ESQUERRA in the manner of GOULD in order to ensure that a speech model can be 
obtained for each word (see GOULD, column 15, lines 14-20). 

1 9. Regarding claim 8, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1, paragraph 1), and further comprising the 
step of: 

reading an additional word having one or more phonemes ("new sentences had 
to be written containing those allophones", section 3.1, paragraph 2); 

However ESQUERRA does not disclose reading a vocabulary data, comparing 
the additional word with the script data, or removing the additional word from the script 
data. 

In the same field of speech recognition, GOULD teaches: 
reading a vocabulary data having one or more words ("dictionary", column 15, 
line 15); 
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comparing the additional word with the script data ("if the text on the screen 
starting with the current word matches the indicated words, set the selection to text on 
the screen just compared against", column 13, lines 35-38, where "text on the screen" is 
the additional word, and the "indicated words" is the script data); 

removing the additional word from the script data if the additional word is 
included in the script data ("if words are selected on the screen, delete the words which 
are selected", column 13, lines 48-49, where the word "selected on the screen" is the 
additional word that was compared with the script data). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to delete the words in the new sentence provided by 
ESQUERRA in the manner of GOULD in order to filter out words which may be 
problematic for training (see PITRELLI et al., section 2.1, listed on form PTO-892). 

20. Regarding claim 1 1 , ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1 , paragraph 1), each word having one or 
more of the set of one or more phonemes ("N is the number of phones in a sentence", 
section 3.1, paragraph 1). 

However, ESQUERRA does not disclose reading vocabulary data, comparing 
words to vocabulary data, or returning an error message. 

In the same field of speech recognition, GOULD teaches: 
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reading vocabulary data having one or more words ("dictionary", column 15, line 

15); 

comparing each word in the script data with the vocabulary data ("for each word 
in the buffer, look the word up in the dictionary", column 15, lines 14-15); and 

returning an error message if a word in the script data is not included in the 
vocabulary data ("if the word is not in the dictionary... display an 'unknown word' error 
to the user", column 15, lines 16-20). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the corpus of sentences 
provided by ESQUERRA in the manner of GOULD in order to ensure that a speech 
model can be obtained for each word (see GOULD, column 15, lines 14-20). 

21 . Regarding claim 12, ESQUERRA teaches counting each phoneme in each word 
in the script data ("units were counted to know whether they reach the minimum number 
of required repetitions", section 3.1, paragraph 1, where "units" refer to phonemes). 

However, ESQUERRA does not disclose comparing words to vocabulary data, 
returning an error message, or counting the phonemes if the word is in the vocabulary 
data. 

In the same field of speech recognition, ESQUERRA in view of GOULD teach: 
comparing each word in the script data with the vocabulary data ("for each word 
in the buffer, look the word up in the dictionary", GOULD, column 15, lines 14-15); 
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returning an error message if a word in the script data is not included in the 
vocabulary data ("if the word is not in the dictionary... display an 'unknown word' error 
to the user", GOULD, column 15, lines 16-20); and 

counting each phoneme in each word in the script data ("units were counted to 
know whether they reach the minimum number of required repetitions", ESQUERRA, 
section 3.1, paragraph 1) if a word in the script data is included in the vocabulary data 
("remember these words as target words", column 15, line 21, where a word marked as 
a target word has further operations performed on it). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the corpus of sentences 
provided by ESQUERRA in the manner of GOULD in order to ensure that a speech 
model can be obtained for each word (see GOULD, column 15, lines 14-20). 

22. Regarding claim 16, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1, paragraph 1), and further comprising the 
steps of: 

reading an additional word having one or more phonemes ("new sentences had 
to be written containing those allophones", section 3.1, paragraph 2); and 

adding an additional word to the script data ("new sentences were added to the 
corpus", section 3.1, paragraph 4). 
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However ESQUERRA does not disclose reading a vocabulary data, comparing 
the additional word to the vocabulary data, or adding the additional word if the additional 
word is included in the vocabulary data. 

In the same field of speech recognition, ESQUERRA in view of GOULD teach: 

reading a vocabulary data having one or more words ("dictionary", GOULD, 
column 15, line 15); 

comparing the additional word with the vocabulary data ("for each word in the 
buffer, look the word up in the dictionary", GOULD, column 15, lines 14-15); 

adding the additional word to the script data ("new sentences were added to the 
corpus", ESQUERRA, section 3.1, paragraph 4) if the additional word is included in the 
vocabulary data ("remember these words as target words", column 15, line 21, where a 
word marked as a target word has further operations performed on it). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the new sentence provided by 
ESQUERRA in the manner of GOULD in order to ensure that a speech model can be 
obtained for each word (see GOULD, column 15, lines 14-20). 

23. Regarding claim 17, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1, paragraph 1), and further comprising the 
step of: 
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reading an additional word having one or more phonemes ("new sentences had 
to be written containing those allophones", section 3.1, paragraph 2); 

However ESQUERRA does not disclose reading a vocabulary data, comparing 
the additional word with the script data, or removing the additional word from the script 
data. 

In the same field of speech recognition, GOULD teaches: 
reading a vocabulary data having one or more words ("dictionary", column 15, 
line 15); 

comparing the additional word with the script data ("if the text on the screen 
starting with the current word matches the indicated words, set the selection to text on 
the screen just compared against", column 13, lines 35-38, where "text on the screen" is 
the additional word, and the "indicated words" is the script data); 

removing the additional word from the script data if the additional word is 
included in the script data ("if words are selected on the screen, delete the words which 
are selected", column 13, lines 48-49, where the word "selected on the screen" is the 
additional word that was compared with the script data). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to delete the words in the new sentence provided by 
ESQUERRA in the manner of GOULD in order to filter out words which may be 
problematic for training (see PITRELLI et al., section 2.1, listed on form PTO-892). 
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24. Regarding claim 20, ESQUERRA teaches that the script ("corpus of sentences", 
section 3.1, paragraph 1) includes one or more words ("sentences between 10 and 40 
letters were selected", section 3.1, paragraph 1), and wherein the tool is further 
programmed to read an additional word having one or more phonemes ("new sentences 
had to be written containing those allophones", section 3.1, paragraph 2), and add the 
additional word to the script data ("new sentences were added to the corpus", section 
3.1, paragraph 4). 

However ESQUERRA does not disclose a tool that is programmed to read a 
vocabulary data having one or more words, and is also programmed to compare the 
additional word with the vocabulary data and add the additional word to the script data if 
the additional word is included in the vocabulary data, and is also programmed to 
compare the additional word with the script and remove the additional word from the 
script data if the additional word is included in the script data. 

In the same field of speech recognition, ESQUERRA in view of GOULD teach a 
tool that is programmed to read a vocabulary data having one or more words 
("dictionary", GOULD, column 15, line 15), and is also programmed to compare the 
additional word with the vocabulary data ("for each word in the buffer, look the word up 
in the dictionary", GOULD, column 15, lines 14-15) and add the additional word to the 
script data ("new sentences were added to the corpus", ESQUERRA, section 3.1, 
paragraph 4) if the additional word is included in the vocabulary data ("remember these 
words as target words", column 15, line 21, where a word marked as a target word has 
further operations performed on it), and is also programmed to compare the additional 
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word with the script ("if the text on the screen starting with the current word matches the 
indicated words, set the selection to text on the screen just compared against", GOULD, 
column 13, lines 35-38, where "text on the screen" is the additional word, and the 
"indicated words" is the script data) and remove the additional word from the script data 
if the additional word is included in the script data ("if words are selected on the screen, 
delete the words which are selected", GOULD, column 13, lines 48-49, where the word 
"selected on the screen" is the additional word that was compared with the script data). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to check the words in the new sentence provided by 
ESQUERRA in the manner of GOULD in order to ensure that a speech model can be 
obtained for each word (see GOULD, column 15, lines 14-20) and to filter out words 
which may be problematic for training (see PITRELLI et al., section 2.1, listed on form 
PTO-892). 

25. Claims 9 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over ESQUERRA et al. ("Design of a Phonetic Corpus for Speech Recognition in 
Catalan") in view of Department of Psychology, University of Essex ("Phoneme 
Search"), hereinafter referred to as ESSEX. 

26. Regarding claim 9, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1, paragraph 1). 
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However, ESQUERRA does not disclose reading a vocabulary data, reading a 
set of one or more desired phonemes, searching the vocabulary data for one or more 
words having the set of one or more desired phonemes, or generating a report of one or 
more additional words having the set of one or more desired phonemes. 
In the same field of phonetic evaluation, ESSEX teaches: 
reading a vocabulary data having one or more words ("word database", see 
header); 

reading a set of one or more desired phonemes (three different phonemes may 
be selected with the pull-down menus); 

searching the vocabulary data for one or more words having the set of one or 
more desired phonemes ("search for words which contain the following phonemes"); 

generating a report of one or more additional words having the set of one or 
more desired phonemes ("generates a list of words"), if the one or more additional 
words having the set of one or more desired phonemes are included in the vocabulary 
data (see "Phoneme Search Results"). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made use the phoneme search engine of ESSEX with the 
corpus design of ESQUERRA in order to find words containing "missing units" (ESSEX, 
section 5, paragraph 1). 
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27. Regarding claim 18, ESQUERRA teaches that the script data ("corpus of 
sentences", section 3.1, paragraph 1) includes one or more words ("sentences between 
10 and 40 letters were selected", section 3.1 , paragraph 1). 

However, ESQUERRA does not disclose reading a vocabulary data, reading a 
set of one or more desired phonemes, searching the vocabulary data for one or more 
words having the set of one or more desired phonemes, or generating a report of one or 
more additional words having the set of one or more desired phonemes. 
In the same field of phonetic evaluation, ESSEX teaches: 
reading a vocabulary data having one or more words ("word database", see 
header); 

reading a set of one or more desired phonemes (three different phonemes may 
be selected with the pull-down menus); 

searching the vocabulary data for one or more words having the set of one or 
more desired phonemes ("search for words which contain the following phonemes"); 

generating a report of one or more additional words having the set of one or 
more desired phonemes ("generates a list of words"), if the one or more additional 
words having the set of one or more desired phonemes are included in the vocabulary 
data (see "Phoneme Search Results"). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made use the phoneme search engine of ESSEX with the 
corpus design of ESQUERRA in order to find words containing "missing units" (ESSEX, 
section 5, paragraph 1). 
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Conclusion 

28. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joel Stoffregen whose telephone number is (571) 270- 
1454. The examiner can normally be reached on Monday - Friday, 9:00 a.m. - 6:30 
p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on (571) 272-7603. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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